Two Household Process for Activity Registration
Please use this process to register a student who is a member of two (2) household families.

*One parent needs to be the primary that sets up the Family account. Generally, this follows
custody agreements, or families should follow the same pattern they use for academic
registration responsibilities.

**Both guardians can have access and the ability to manage the student in Bound.
e The user must be invited to BOTH the Family Account as a Guardian AND to the
Student. See those directions below.
e A Guardian can have access to the Family Account and NOT have access to a different
student that is in the Family Account.

***Students can be attached or a part of only one family group.
****Required Documents/Forms can be filled out by either household; however, they can be
signed only one time in most cases. Once a form has been completed, it is attached to the

student profile.

*****Feel free to give your family name anything you want.... For example, it can be
Smith/Jones if you want to reflect the dual household names.

Help Doc for Activity Registration:
https://intercom.help/boundha/en/articles/7934242-reqgistering-your-student-for-an-activity

After you have set up your family group and added the student to the family group, follow this
path to grant access as a user to the other household:

PART 1: INVITE the other Guardian to be a User on the Family Account:

1. Click the Add a Guardian button:
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https://intercom.help/boundhq/en/articles/7934242-registering-your-student-for-an-activity

2. Fillin the Pop-Up Window Form (completely — as all fields are required) - Click Add
Guardian in Green - Then follow the prompt to Invite the Guardian on the next pop up
window.
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3. You must set User Permissions for the Guardian you are inviting to the Family Account.

a. If the Guardian can have access to all students in the Family Account Choose
“Guardian CAN manage student information or register or activities”. (If you
choose this option, you do NOT need to complete PART 2 of these directions.

b. If you do NOT want the Guardian to have access to ALL students in the Family
Account - Then Choose “Guardian CANNOT manage student information or
register activities”. (We will grant them user permissions for their student(s)
separately in Part 2 of these instructions)
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4. Click the Green SEND INVITE Button on the next screen. This will send an email to the

Guardian you are inviting. If they do not see the email in their inbox - check their

promotions tab or spam folder.

PART 2: INVITE the other Guardian to be a User on a specific Student Portal listed in the

Family Account:

1. Click on the students initials in the left gray navigation bar on a computer.

find this menu bar by clicking the hamburger on a phone.

& Chrome File Edit View History Bookmarks Profiles Tab Window Help

¢« >c

& manager.gobound.com/familycalderwood

Current| 2022-23 ~
= Calderwood Family

Home
A Deshboard

# Settings

Calderwood Family / Caiderwiood Family

My Students

Carston Calderwood TEST § Patty Calderwood Test

(

cc PC

Student
2025

Register for Activities

Student
2024

Register for Activities

Patty Test Cal Wheat Calderwood { Patty test Calderwood

PC PC

Student
2026

Student
2026

Register for Activties

07.21.2023 do..csv A = Clarke (Spanish).pdf A

2. Click on USER
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3. Click Send Invite - this will allow you to enter the name, email address and cell phone
number of the other household guardian.
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6. Click proceed to permission and click ADD ACCESS

anager.goboun s - - - -
Students Glirtent] 202223 ~ . E

= Invite BoundPlans.pdf

® Students
P North Tama / Students / Patty Test NT Calderwoot

B Documents Patty Test NT Calderwood
B Notify Freshman | Class of 2026

W Injuries
verviey ocuments Inj ervice Eligibility Payments Registrations Merge Settings ¥ Connect (2
3 service

T Status
o Awards = Invite

& Familes

Si Link
& Smuptin Access

The invite hsslor tudent. Once the user accepts the invite, they will be able to manage all the student's information and
If it doesn’t have ACCESS in green - please
h -
click to add Access. Then click proceed to
send invite and hit send on the next screen.

register for activities.

L
=l
I
1r
=
e
(<]
°
4 =

Communication

The invite has for your student. Once the user accepts the invite, they will automatically be signed up to receive relevant
notifications for their student from their school and teams.

Proceed to Send Invite

07.21.2023_do..csv A ‘ - Clarke (Spanish).pdf A ‘

7. Click proceed to send invite

8. Click Send.
a. This will send an invite to the other guardian and will give them access to
manage this student under the family account.
¢ If you do not see the email in your inbox - check your promotions tab.
b. After the 2nd household accepts that invite, they will have access to manage the
student just like the household that set up the family account.



